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AFTER AN AUTO ACCIDENT: UNDERSTANDING
THE CLAIMS PROCESS

VISIT:HTTPS://WWW.FSC0.GOV.ON.CA/EN/AUTO/BROCHURES/PAGES/BROCHURE_CLAIMS.ASPX

Understand your policy

How and when to file an accident report
What happens after you file a claim?
\ How fault is determined

How fault affects you as a driver

What to do if you disagree with your insurance company’s assessment of fault
Police charges, convictions and at-fault determination
What to expect if your vehicle has been damaged
What to expect if you file a claim with mandatory coverage only
What to do if the other driver involved has no insurance
What to expect if you file a claim with mandatory plus optional coverage
How insurance companies decide whether to repair or write off your vehicle
How deductibles work
What to expect if you've been injured
What your family can expect if you die as the result of an accident
Exclusions
Applying for accident benefits
Applying for accident benefits if you don't own an auto insurance policy
What is the Ontario's Motor Vehicle Accident Claims Fund (MVACF)?
What to do if you and your insurance company disagree about your accident benefits
&

What to do if you are the victim of a scam or fraud





